




 

Dear FactSet Shareholders, 

AI is fundamentally changing the economics of financial intelligence. Analysis that once required 
specialized expertise, significant resources, and time is becoming increasingly accessible. As that 
happens, competitive advantage will shift toward what institutions uniquely know, how effectively 
they put that knowledge to work, and how confidently they can act on it. 

FactSet meets this shift from a position of strength, built on decades of experience delivering 
trusted financial intelligence. In fiscal 2026, we accelerated growth, strengthened our operating 
model, and advanced the capabilities that will define our role in the future of institutional finance. 

At the beginning of the year, I established three priorities: drive commercial excellence, improve 
productivity, and define our long-term strategy. Our results demonstrate progress against all three 
priorities. 

Commercial Excellence 

Organic ASV growth reached 7.0%, our strongest in three years. ASV rose by a record $168 million 
to $2.56 billion and full-year revenue grew 6.7% to $2.48 billion. Both revenue and adjusted diluted 
EPS came in above the high end of our guidance range. 

Our commercial performance reflected stronger execution and sustained demand for FactSet's 
data, analytics, and AI-enabled products. Growth was broad-based across geographies and client 
types, reinforcing our position in the workflows that drive our clients' businesses. We now serve 
more than 9,200 client firms and 260,000 users, with ASV retention above 95% and an average 
client relationship of more than 16 years. 

These relationships are especially valuable as financial institutions rethink how they access and 
apply information. Our shift toward flexible enterprise platform agreements (EPAs) reflects that 
evolution. In FY26, the majority of ASV we actively renewed was secured in the form of EPAs or 
contracts of three years or longer, with average contract terms continuing to extend. This provides 
clients greater predictability while giving FactSet the visibility to invest for the long term. 
 
Productivity 
 
We streamlined operations, reduced complexity, and ended FY26 with lower net headcount, 
beginning to realize the operating leverage inherent in our business. We reinvested most of the 
capacity created into product development and growth opportunities, with the remainder 
contributing to profitability. We also strengthened our leadership team and made the foundational 
investments to improve the security, resilience, and scalability of our infrastructure.  



AI is creating opportunities to increase output without a corresponding increase in resources. We 
see this as an important source of operating leverage over time, and we are applying that thinking 
across FactSet. 

Strategy 

The most significant opportunity ahead lies in how AI will reshape the way financial institutions 
operate. For decades, financial professionals have relied on applications to find information, 
conduct analysis, and make decisions. We are moving toward a world where intelligence is 
embedded directly into workflows, and AI agents can execute increasingly complex tasks under 
human direction. 

This evolution will reshape what institutions expect from their strategic data, analytics, and 
technology partners. As AI assumes more analytical and operational work, reliable data, 
institutional context, and accountability become even more important. 

Our FY26 investments reflect this direction. Most significantly, we launched FactSet Intelligence, 
bringing together institutional-grade market data, clients’ proprietary information, governed 
agentic infrastructure, and intelligent workflows for collaboration between people and AI agents. 
We introduced our industry's first production-grade Model Context Protocol (MCP) server, 
launched FactSet AI across Banking, Wealth, and the Buy-side, and expanded agentic capabilities 
in the FactSet Programmatic Environment, our quantitative modeling environment. These 
capabilities are already contributing to growth: AI represented more than 10% of ASV added in 
FY26. We also advanced existing strategic initiatives including Deep Sector, the Portfolio Lifecycle 
ecosystem, and Pricing & Reference and Real Time data. 

These investments are delivering positive outcomes for clients and embedding FactSet more 
deeply into their workflows. As clients increasingly need data and analytics wherever work takes 
place, including within the AI systems they deploy, our role in the financial technology ecosystem 
continues to expand. 

Our financial strength enabled us to invest in the business while returning substantial capital to 
shareholders. In fiscal 2026, we returned more than $800 million to shareholders through 
dividends and share repurchases. That’s up 75% from the prior year, and we raised our quarterly 
dividend for the 27th consecutive year. Meanwhile, we maintained a strong balance sheet that 
provides flexibility to pursue future growth opportunities. 

The next era of institutional finance will be shaped by how effectively organizations combine 
human expertise, proprietary knowledge, and increasingly autonomous technology. We believe the 
companies that deliver trusted, integrated financial data and intelligence with speed, 
personalization, and precision will be best positioned to lead. FactSet enters this period with 
stronger commercial momentum, improving productivity, and decades of experience earning the 



confidence of financial professionals. 

Our ambition is to be the world's most trusted financial intelligence platform.

Thank you for your continued confidence in FactSet.

Sincerely,

Sanoke Viswanathan
Chief Executive Officer, FactSet
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