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Report of Independent Registered Public Accounting Firm

To the Stockholder and the Board of Directors
First Citizens Investor Services, Inc.
Raleigh, North Carolina

Opinion on the Financial Statements

We have audited the accompanying statement of financial condition of First Citizens Investor Services, Inc.
(the “Company”) as of December 31, 2025, the related statements of income, changes in stockholder’s equity,
and cash flows for the year then ended, and the related notes. In our opinion, the financial statements present
fairly, in all material respects, the financial position of the Company as of December 31, 2025, and the results of
its operations and its cash flows for the year then ended in conformity with accounting principles generally
accepted in the United States of America.

Basis for Opinion

These financial statements are the responsibility of the Company’s management. Our responsibility is to express
an opinion on the Company’s financial statements based on our audit. We are a public accounting firm registered
with the Public Company Accounting Oversight Board (United States) (“PCAOB”) and are required to be
independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable
rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan
and perform the audit to obtain reasonable assurance about whether the financial statements are free of material
misstatement, whether due to error or fraud. Our audit included performing procedures to assess the risks of
material misstatement of the financial statements, whether due to error or fraud, and performing procedures that
respond to those risks. Such procedures included examining, on a test basis, evidence regarding the amounts
and disclosures in the financial statements. Our audit also included evaluating the accounting principles used and
significant estimates made by management, as well as evaluating the overall presentation of the financial
statements. We believe our audit provides a reasonable basis for our opinion.

Auditor’s Report on Supplemental Information

The supplemental information contained in Schedule 1, Computation of Net Capital and Net Capital Ratio under
Rule 15¢31, has been subjected to audit procedures performed in conjunction with the audit of the Company’s
financial statements. The supplemental information is the responsibility of the Company’s management. Our audit
procedures included determining whether the supplemental information reconciles to the financial statements or
the underlying accounting and other records, as applicable, and performing procedures to test the completeness
and accuracy of the information presented in the supplemental information. In forming our opinion on the
supplemental information, we evaluated whether the supplemental information, including its form and content, is
presented in conformity with 17 C.F.R. §240.17a-5. In our opinion, the supplemental information is fairly stated,
in all material respects, in relation to the financial statements as a whole.
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We have served as First Citizens Investor Services, Inc.’s auditor since 2022.

Rockville, Maryland
March 26, 2026
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A. REGISTRANT IDENTIFICATION
name of rirv: ISt Citizens Investor Services, Inc

TYPE OF REGISTRANT (check all applicable boxes):
[=] Broker-dealer O Security-based swap dealer [0 Major security-based swap participant
[J Check here if respondent is also an OTC derivatives dealer

ADDRESS OF PRINCIPAL PLACE OF BUSINESS: (Do not use a P.O. box no.)

8540 Colonnade Center Drive

(No. and Street)

Raleigh NC 27615

(City) (State) . (Zip Code)

PERSON TO CONTACT WITH REGARD TO THIS FILING

Ben Wag |and 919-716-7391 Ben.Wagland@firstcitizens.com |

(Name) ’ (Area Code — Telephone Number) (Email Address)

B. ACCOUNTANT IDENTIFICATION

INDEPENDENT PUBLIC ACCOUNTANT whose reports are contained in this filing*

Cherry Bekaert, LLP

(Name — if individual, state last, first, and middle name)

3800 Glenwood Avenue Raleigh NC 27612

(Address) (City) (State) (Zip Code)
{Date of Registration with PCAOB)(if applicable) (PCAOB Registration Number, if applicable)
FOR OFFICIAL USE ONLY

* Claims for exemption from the requirement that the annual reports be covered by the reports of an independent public
accountant must be supported by a statement of facts and circumstances relied on as the basis of the exemption. See 17
CFR 240.17a-5(e)(1)(ii), if applicable.
Persons who are to respond to the collection of information contained in this form are not required to respond unless the form
displays a currently valid OMB control number.



OATH OR AFFIRMATION

(, David Biliter , swear (or affirm) that, to the best of my knowledge and belief, the
financial report pertaining to the firm of FirstCitizens Investor Services, Inc , as of
1 2/31 ,2025  istrue and correct. | further swear (or affirm) that neither the company nor any

partner officer, director, or equivalentperson, as the case may be, has any proprietaryinterestin any account classified solely

as that of a customer.
SlsﬂatureM /{ m

Title:
President

This filing** contains (check all applicable boxes):

(a) Statement of financial condition.

(b) Notes to consolidated statement of financial condition.

(c) Statement of income (loss) or, if there is other comprehensive income in the period(s) presented, a statement of
comprehensive income (as defined in § 210.1-02 of Regulation S-X).

(d) Statement of cash flows.

(e) Statement of changes in stockholders’ or partners’ or sole proprietor’s equity.

(f) Statement of changes in liabilities subordinated to claims of creditors.

(8) Notes to consolidated financial statements.

(h) Computation of net capital under 17 CFR 240.15¢3-1 or 17 CFR 240.18a-1, as applicable.

(i} Computation of tangible net worth under 17 CFR 240.18a-2.

(j) Computation for determination of customer reserve requirements pursuant to Exhibit A to 17 CFR 240.15c3-3.

(k) Computation for determination of security-based swap reserve requirements pursuant to Exhibit B to 17 CFR 240.15¢3-3 or
Exhibit Ato17 CFR 240.18a-4, as applicable.

(1) Computation for Determination of PAB Requirements under Exhibit A to § 240.15¢3-3.

(m) Information relating to possession or control requirements for customers under 17 CFR 240.15c3-3.

(n) Information relating to possession or control requirements for security-based swap customers under 17 CFR
240.15c3-3(p)(2) or 17 CFR 240.18a-4, as applicable.

(o) Reconciliations, including appropriate explanations, of the FOCUS Report with computation of net capital or tangible net
worth under 17 CFR 240.15c¢3-1, 17 CFR 240.18a-1, or 17 CFR 240.18a-2, as applicable, and the reserve requirements under 17
CFR 240.15¢3-3 or 17 CFR 240.18a-4, as applicable, if material differences exist, or a statement that no material differences
exist.

(p) Summary of financial data for subsidiaries not consolidated in the statement of financial condition.

(q) Oath or affirmation in accordance with 17 CFR 240.17a-5, 17 CFR 240.17a-12, or 17 CFR 240.18a-7, as applicable.

(r) Compliance report in accordance with 17 CFR 240.17a-5 or 17 CFR 240.18a-7, as applicable.

(s) Exemption report in accordance with 17 CFR 240.17a-5 or 17 CFR 240.18a-7, as applicable.

(t) Independent public accountant’s report based on an examination of the statement of financial condition.

(u) Independent publicaccountant’s report based on an examination of the financial report or financial statements under 17
CFR 240.17a-5, 17 CFR 240.18a-7, or 17 CFR 240.17a-12, as applicable.

(v) Independent public accountant’s report based on an examination of certain statements in the compliance report under 17
CFR 240.17a-5 or 17 CFR 240.18a-7, as applicable.

(w) Independent public accountant’s report based on a review of the exemption report under 17 CFR 240.17a-5 or 17

CFR 240.18a-7, as applicable.

(x) Supplemental reports on applying agreed-upon procedures, in accordance with 17 CFR 240.15c3-1e or 17 CFR 240.17a-12,

as applicable.
(y) Report describing any material inadequacies found to exist or found to have existed since the date of the previous audit, or

a statement that no material inadequacies exist, under 17 CFR 240.17a-12(k).
(z) other:

**To request confidential treatment of certain portions of this filing, see 17 CFR 240.17a-5(e)(3) or 17 CFR 240.18a-7(d)(2), as
applicable.
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FIRST CITIZENS INVESTOR SERVICES, INC.

(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)
Statement of Financial Condition

December 31, 2025

Assets
Cash, noninterest-bearing
Cash, interest-bearing
Due from related parties
Commissions receivable
Deferred tax assets, net
Income taxes receivable
Prepaid expenses
Deposit with clearing organization, interest-bearing
Premises and equipment, net

Total assets

Liabilities:
Accrued personnel cost
Income tax payable
Other liabilities
Total liabilities

Stockholder's equity:

Common stock, $1 par value (50,000 shares authorized; 50,000 shares

issued and outstanding)
Additional paid-in capital
Retained earnings
Total stockholders' equity
Total liabilities and stockholders' equity

See accompanying notes to the financial statements.
2

$ 26,538,287
16,000,000
3,460,744
892,175
863,377
1,356,188
625,876
258,278
301,298

$ 50,296,223

$ 5,490,107
92,772
849,245

$ 6,432,124

$ 50,000
1,197,292
42,616,807

43,864,099

$ 50,296,223




FIRST CITIZENS INVESTOR SERVICES, INC.
(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)

Statement of Income
Year Ended December 31, 2025

Revenues:

Commissions, net $ 83,589,301
Investment advisory fees, net 27,713,526
Other income 2,480,433

Total revenues 113,783,260

Expenses:

Employee compensation and benefits 63,630,058
Fees paid to related parties 13,088,576
Fees to clearing broker 3,126,134
Occupancy expense 2,782,534
Third party processing 5,632,102
Travel expense 831,728
Professional fees 212,981
Printing and office supplies 239,489
Equipment expense 218,575
Other expenses 1,196,020

Total expenses 90,958,197

Income before income taxes 22,825,063
Income taxes 6,354,178

Net income $ 16,470,885

See accompanying notes to the financial statements.
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FIRST CITIZENS INVESTOR SERVICES, INC.

(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)
Statement of Changes in Stockholder’s Equity

Year Ended December 31, 2025

Additional Total
Common Stock Paid-In Retained Stockholder's
Shares Amount Capital Earnings Equity

Balance at December 31, 2024

Net income

Cash dividends ($170 per share)

50,000 § 50,000

$ 1,197,292 § 34,645,922 $§ 35,893,214

16,470,885 16,470,885

— (8,500,000) (8,500,000)

Balance at December 31, 2025

50,000 § 50,000

$ 1,197,292 § 42,616,807 $ 43,864,099

See accompanying notes to the financial statements.
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FIRST CITIZENS INVESTOR SERVICES, INC.
(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)

Statement of Cash Flows
Year Ended December 31, 2025

Operating Activities

Net income

Adjustments to reconcile net income to cash provided by operating activities:

Depreciation

Increase in commissions receivable

Increase in prepaid expenses

Net change in due from/to related parties

Deferred tax expense

Increase in accrued personnel cost

Decrease in income tax receivable

Decrease in income tax payable

Increase in deposit with clearing organization

Transfer of premises and equipment to related parties

Increase in other liabilities

Net cash provided by operating activities

Financing Activities
Cash dividends paid

Net cash used in financing activities

Change in cash

Cash at beginning of year

Cash at end of year

Supplemental cash flow information:

Income taxes paid to Parent

Income taxes paid to taxing authorities

Reconciliation of cash and cash equivalents on the Statement of Financial
Condition to that presented in the above Statement of Cash Flows:

Cash, noninterest-bearing

Cash, interest-bearing

Cash included in commission receivable

Total cash and cash equivalents shown in Statement of Cash Flows

See accompanying notes to the financial statements.
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$ 16,470,885

190,294
(185,700)
(69,965)
(4,317,946)
11,900
835,873
2,484,176
(941,698)
(158,278)
100,000
821,326

15,240,867

(8,500,000)

(8,500,000)

$ 6,740,867
35,946,613

$ 42,687,480

$ 4,736,659
63,140

$ 26,538,287
16,000,000
149,193

$ 42,687,480




FIRST CITIZENS INVESTOR SERVICES, INC.
(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)

Notes to the Financial Statements
Year Ended December 31, 2025

(1) Organization

First Citizens Investor Services, Inc. (“Investor Services” or “the Company”) was organized as a North Carolina
corporation, and on January 26, 1994, it became a wholly owned subsidiary of First-Citizens Bank & Trust Company
(“the Parent”) through the issuance of 50,000 shares of $1 par value common stock. The Parent is a wholly owned
subsidiary of First Citizens BancShares, Inc. (“BancShares”), a financial holding company located in Raleigh, North
Carolina. The Parent and other subsidiaries of BancShares are collectively referred to as “Related Parties”. On January 1,
2016, the Company merged with First Citizens Securities Corporation (“FCSC”), with the Company being the surviving
entity.

Investor Services is a registered broker-dealer in securities with the Financial Industry Regulatory Authority (“FINRA”)
and the Securities and Exchange Commission (“SEC”), a registered investment adviser, and a licensed insurance agency.
The Company is an introducing broker-dealer that introduces brokerage accounts to Pershing LLC who handles all the
clearing activities. Revenue is earned through commissions and fees earned on transactions with its customers. The
majority of Investor Services' customers are located in the southeastern United States.

The Company operates under the provisions of Paragraph (k)(2)(ii) of Rule 15¢3-3 of the Securities Exchange Act of 1934
and, accordingly, is exempt from the remaining provisions of that Rule. The requirements of Paragraph (k)(2)(ii) provide
that the Company clear all transactions on a fully disclosed basis with a clearing broker-dealer, and promptly transmit all
customer funds and securities to the clearing broker-dealer. The clearing broker-dealer carries all the accounts of the
customers and maintains and preserves all related books and records as are customarily kept by a clearing broker-dealer.
The Company also has other business activities contemplated by Footnote 74 of the SEC Release No. 34-70073, which are
limited to effecting securities transactions via subscriptions on a subscription way basis where the funds are payable to the
issuer or its agent and not to the Company.

(2) Summary of Significant Accounting and Reporting Policies

The accounting and reporting policies of the Company are in accordance with accounting principles generally accepted in
the United States of America (“US GAAP”). Significant policies used in preparing the Company's financial statements are
described in this summary.

(a) Cash and cash equivalents
Cash consists of demand deposits of $26,538,287 held at the Parent, and money market funds of $16,000,000
held at the clearing broker. The carrying amounts reported in the Statement of Financial Condition for these
financial instruments approximate their fair values (as defined by the Accounting Standards Codification
(“ASC”) Fair Value Measurement and Disclosure Topic) due to their short-term nature. Cash and cash
equivalents are classified as Level 1 in accordance with the fair value hierarchy of the ASC Fair Value
Measurement and Disclosure Topic.

For purposes of the Statement of Cash Flows, cash and cash equivalents include cash in a brokerage account at
the clearing broker of $149,193, which is included in commissions receivable in the Statement of Financial
Condition.

(b) Premises and Equipment
Premises and equipment, which consists primarily of software, hardware, and furniture and fixtures, is stated at
cost less accumulated depreciation of $1,503,167, resulting in a net balance of $301,298 at December 31, 2025.
For financial reporting purposes, depreciation is computed by the straight-line method over the estimated
useful lives of the assets, which is generally from three to ten years.



FIRST CITIZENS INVESTOR SERVICES, INC.
(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)

Notes to the Financial Statements
Year Ended December 31, 2025

(0

(d)

Income Taxes

The Company is included in the consolidated federal income tax return of BancShares. The provision for
income taxes is calculated by using a “separate return” method. Under this method, the Company provides for
taxes as if a separate return is filed with the tax authority, thereby reporting taxable income or loss and paying
the applicable tax to or receiving the appropriate refund from BancShares pursuant to a tax-sharing agreement.
Deferred income taxes are recorded for the temporary differences between the financial reporting basis and the
tax basis of the Company's assets and liabilities at enacted rates expected to be in effect when such amounts are
realized or settled.

Commission and Investment Advisory Fee Revenue

Revenues are recognized when control of the promised services is transferred to customers, in an amount that
reflects the consideration the Company expects to be entitled to in exchange for those services. Revenues are
analyzed to determine whether the Company is the principal (i.e. reports revenues on a gross basis) or agent
(i.e. reports revenues on a net basis) in the contract. Principal or agent designations depend primarily on the
control an entity has over the product or services before control is transferred to a customer. The indicators of
which party exercises control include primary responsibility over performance obligations, inventory risk
before the good or service is transferred and discretion in establishing the price.

The Company generates two types of commission revenue: sales-based commission revenue that is recognized
at the point of sale and trailing commission revenue that is recognized over time as earned. Sales-based
commission revenue varies by investment product and is based on a percentage of the current market value at
the time of sale or purchase. Trailing commission revenue is generally based on a percentage of the current
market value of clients’ investment holdings in trail-eligible assets and is recognized over the period during
which services are provided.

Commissions earned on the sales of annuities and the sales and purchases of securities for customers are
recognized when the performance obligation is met, which the Company deems to be the settlement date,
which does not differ materially from the trade date. These commissions were $66,180,300 for the year ended
December 31, 2025, and are included in commissions in the Statement of Income.

In addition to sales-based commissions, the Company receives certain sales fees, or distribution fees, from
annuity carriers and mutual fund companies. These mutual fund fees are paid pursuant to Rule 12b-1 of the
Investment Company Act of 1940 to compensate the Company, as a registered distributor of the mutual funds’
shares, for assisting the funds in selling and distributing the shares. Fees, such as annuity trail fees and 12b-1
mutual fund distribution fees, are paid on the asset balance and recognized in the period in which they are
earned. As the uncertainty is dependent on the asset balances of the mutual fund shares and annuity balances at
future points in time as well as the length of time the investor remains in the fund or annuity product, both of
which are highly susceptible to factors outside the Company’s influence, the Company does not believe that it
can overcome this constraint until the market value of the fund and the investor activities are known, which are
usually monthly. These fees were $15,019,669 for the year ended December 31, 2025, and are included in
commissions in the Statement of Income. Commission receivable on the Statement of Financial Condition
includes $742,982 of accrued revenue due from third-parties related primarily to annuity sales.

The Company also enters into arrangements with insurance companies as an agent and recognizes
commissions on premiums received. These commissions were $2,389,332 for the year ended December 31,
2025, and are included in commissions in the Statement of Income. Insurance commissions primarily include
sales-based revenue that is recognized at the point of sale.



FIRST CITIZENS INVESTOR SERVICES, INC.
(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)

Notes to the Financial Statements
Year Ended December 31, 2025

(e)

(2

The Company provides investment advisory services to customers. Investment advisory fees are calculated as a
percentage of assets under management. Investment advisory fees are received quarterly and are recognized as
revenue at that time as they relate specifically to the services provided in that period. The performance
obligation related to investment advisory fees is met over time as customers are receiving the benefit of the
Company’s advisory services. Investment advisory fees were $27,713,526 for the year ended December 31,
2025.

Use of Estimates in Preparation of Financial Statements

The preparation of financial statements in conformity with US GAAP requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent assets
and liabilities at the date of the financial statements and reported amounts of revenues and expenses during the
period. Actual results could differ from those estimates.

Segment Reporting

As of January 1, 2024, the Company adopted Accounting Standards Update (“ASU”) 2023-07, Segment
Reporting (Topic 280): Improvements to Reportable Segment Disclosures. This ASU requires disclosure of the
title and position of the chief operating decision maker (“CODM”) and the significant segment expenses that
are regularly provided to the CODM.

The Company operates as a securities broker-dealer, an investment advisor, and an insurance agency. Each of
these components engages in business activities that recognize revenue and incur expenses. However, the
CODM reviews the financial performance of the Company in total, which represents a single reportable
segment.

The CODM is the Board of Directors of Investor Services as its primary responsibility is to assess the financial
performance of the entity and allocate resources to operating segments. Net income is the primary measure of
profit or loss and the CODM periodically reviews comparisons to budget to evaluate financial performance.

All required disclosures for the single reportable segment are the same as for the Company as a whole and can
be found in the Statement of Financial Condition, and Statement of Income.

Accounting Standards Adopted in 2025

ASU 2023-09—Income Taxes (Topic 740): Improvements to Income Tax Disclosures, Issued December 2023.
This ASU enhances income tax disclosure requirements primarily by requiring annual disclosure of specific
categories in the rate reconciliation table and disaggregation of income taxes paid by jurisdiction. Aside from
complying with the new disclosure requirements, this ASU did not have a material impact on our financial
statements. Refer to Note 4—Income Taxes for required disclosures.

(3) Transactions with Related Parties

Expenses discussed in this note are allocated under various methods determined by the Company and Related Parties
subject to expense sharing agreements.

The Company pays management fees and an agreed-upon percentage of certain revenues generated by dual registered
employees to the Parent. Fees paid to the Parent totaled $13,879,165 for the year ended December 31, 2025, of which
$790,589 was subtracted from total commissions revenue on the Statement of Income.



FIRST CITIZENS INVESTOR SERVICES, INC.
(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)

Notes to the Financial Statements
Year Ended December 31, 2025

The Company receives fees for administrative services, payroll processing and other support services provided to First
Citizens Asset Management, Inc. (“FCAM?”), an entity also wholly owned by the Parent, according to an agreed-upon
contract (“the Agreement”). Administrative services fees totaled $116,284 for the year ended December 31, 2025, and
were included in other income in the Statement of Income. Payroll processing fees totaled $335,693 for the year ended
December 31, 2025, and are included as a reduction to Employee compensation and benefits in the Statement of Income.
Other support services fees totaled $136,237 for the year ended December 31, 2025, and were included as a reduction to
third party processing in the Statement of Income. The Company pays FCAM for investment advisory fees generated by
dual registered employees as part of the Agreement, which totaled $740,820 for the year ended December 31, 2025 and
was subtracted from total Investment advisory fees on the Statement of Income.

The Company paid occupancy expenses for office space of $2,782,534 to the Parent for the year ended December 31,
2025.

The company transferred premises and equipment of $100,000 to the Parent during the year ended December 31, 2025.

At December 31, 2025, the Company had $26,538,287 in a noninterest-bearing demand deposit account at the Parent. Net
due from related parties of $3,460,744 at December 31, 2025 consists of year-end adjustments to corporate overhead
allocation.

(4) Income Taxes

At December 31, 2025, income tax expense consisted of the following:

2025
Current tax expense
Federal 4,396,903
State 1,945,375
Total current tax expense $ 6,342,278
Deferred tax expense (benefit)
Federal 43,212
State (31,312)
Total deferred tax expense 11,900
Total income tax expense $ 6,354,178




FIRST CITIZENS INVESTOR SERVICES, INC.
(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)

Notes to the Financial Statements
Year Ended December 31, 2025

The income tax for the period differed from the amounts computed by applying the Parent's federal income tax rate of
21% to income before income taxes because of the following:

Amount Percent
Pretax income domestic 22,825,063
Pretax income foreign —
Total pretax income $ 22,825,063
US Federal Statutory Income Tax Rate 4,793,263 21.00 %
Domestic Federal Taxes
Nontaxable and nondeductible items
Other 48,805 0.21 %
Domestic state and local income taxes, net of federal effect 1,512,110 6.62 %
Total income tax expense $ 6,354,178 27.84 %

Jurisdictions that make up the majority of the domestic state and local income taxes, net of federal effect category for the
year ended December 31, 2025, include California, North Carolina, and South Carolina.

Cash taxes paid for the year ended December, 31 2025.

Amount
US federal 1,912,727
US state and local
California 775,177
South Carolina 546,490
New York 355,505
New York City 330,958
Other 878,942
Total U.S. state and local 2,887,072
Total taxes paid $ 4,799,799

Net deferred tax assets of $863,377 consist primarily of compensation-related temporary differences. No valuation
allowance was deemed necessary on any deferred tax assets as management has determined it is more likely than not that
future taxable temporary differences and the results of future operations will result in sufficient taxable income to realize
the gross deferred tax assets.

Under US GAAP, the benefit of a position taken or expected to be taken in a tax return should be recognized when it is
more likely than not that the position will be sustained based on its technical merit. There was no liability recorded for
unrecognized tax benefits at December 31, 2025. The Company recognizes interest and penalties, if any, related to income
tax matters in income tax expense. There was no amount recognized during 2025. The Company and the Parent are no
longer subject to US federal tax examinations by tax authorities for years before 2022.
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FIRST CITIZENS INVESTOR SERVICES, INC.
(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)

Notes to the Financial Statements
Year Ended December 31, 2025

(5) Employee Benefit Plans

The Parent sponsors a noncontributory, qualified defined benefit pension plan (“the Pension Plan”) covering certain full-
time employees, including employees of the Company who were hired before April 1, 2007 and who elected to remain in
the defined benefit plan. Under the Pension Plan, benefits are based on years of service and average earnings. The Parent
evaluates the need for pension plan contributions on a periodic basis based upon numerous factors including, but not
limited to, the pension plan funded status, returns on plan assets, discount rates and the current economic environment.
The Pension Plan's assets consist of investments in the Parent's common trust funds, which include listed common stocks
and fixed income securities, as well as investments in mid-cap and small-cap stocks through unaffiliated money managers.
Net periodic pension benefit of $702,426 is included in other expenses in the Statement of Income for the year ended
December 31, 2025, and was allocated to the Company on a pro-rata basis, based on the total pension benefit for
BancShares as determined by an independent actuary. The allocation policies are determined by the Parent and are subject
to change.

Certain employees are also eligible to participate in the Parent-sponsored defined contribution savings plan. At the end of
2007, current employees were given the option to either participate in the defined benefit plan and remain in an existing
defined contribution savings plan or to join an enhanced defined contribution savings plan. In addition to the employer
match of the employee contributions, the enhanced plan provides a guaranteed, discretionary contribution to plan
participants if they remain employed at the end of each calendar year. During the year, the Company contributed a total of
$3,016,178 to the defined contribution savings plans. The enhanced defined contribution savings plan is available for
employees after completion of thirty-one days of consecutive service.

(6) Net Capital Requirements

Investor Services is a registered broker-dealer in securities with the FINRA. Investor Services is subject to the SEC's
Uniform Net Capital Rule (Rule 15¢3-1) (“the Rule”), which requires the Company to maintain minimum net capital
levels and ensure the ratio of aggregate indebtedness to net capital, as defined by the Rule, does not exceed 15 to 1.

At December 31, 2025, the Company had net capital, as defined by the rule, of $16,457,725 which was $16,028,917 in
excess of its required net capital of $428,808. The Company's aggregate indebtedness to net capital ratio was 0.39 to 1.00.

(7) Fair Value of Financial Instruments

Investor Services' financial instruments include cash, commissions receivable, and due from/to Related Parties. The
carrying values of these on-balance sheet financial instruments approximate their fair values. Investor Services has no off-
balance sheet financial instruments. Under US GAAP, fair value estimates are ranked on a three-tier scale based on the
inputs used in the valuation. Other than cash, which is considered Level 1, the financial instruments of Investor Services
are considered Level 2. The following describes each input level:

* Level 1 inputs are quoted prices in active markets for identical assets and liabilities.

* Level 2 inputs are quoted prices for similar assets or liabilities in active markets, quoted prices for identical or
similar assets or liabilities in markets that are not active and inputs other than quoted prices observable for the
assets or liabilities and market corroborated inputs.

* Level 3 inputs are unobservable inputs for the asset or liability. These unobservable inputs and assumptions
reflect the estimates market participants would use in pricing the asset or liability.
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FIRST CITIZENS INVESTOR SERVICES, INC.
(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)

Notes to the Financial Statements
Year Ended December 31, 2025

(8) Concentrations of Credit Risk

The Company maintains its cash on deposit at the Parent, and Pershing LLC. The balances held at the Parent are insured
by the Federal Deposit Insurance Corporation (“FDIC”) up to $250,000. The balance at Pershing LLC (the Company’s
third-party clearing broker) is insured by the Securities Investor Protection Corporation (“SIPC”) up to $500,000,
including up to $250,000 for cash. The Company routinely maintains amounts on deposit in excess of the FDIC and SIPC
insured limits. As of December 31, 2025, the Company held $26,538,287 on deposit with the Parent, of which
$26,288,287 exceeded the FDIC insured limit. As of December 31, 2025, the Company held $16,000,000 on deposit with
Pershing, of which $15,500,000 exceeded the SIPC insured limit.

(9) Contingencies

The Company is involved, at times, in certain litigation and regulatory enforcement matters arising in the normal course of
business. In the opinion of management as of December 31, 2025, there is no pending or threatened litigation or
regulatory enforcement matters that will have a material effect on the Company's financial position or results of
operations.

(10) Subsequent Events

The Company evaluated the effect subsequent events would have on the financial statements through March 26, 2026,
which is the date the financial statements were issued, noting no material subsequent events to disclose.

12



Schedule 1

FIRST CITIZENS INVESTOR SERVICES, INC.

(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)
Computation of Net Capital

Pursuant to Rule 15¢3-1 of the Securities Exchange Act of 1934
December 31, 2025

Net capital:
Total stockholder's equity $ 43,864,099
Less non-allowable assets
Non-allowable cash 19,768,547
Due from related parties 3,460,744
Premises and equipment, net 301,298
Other receivables 710,344
Income taxes receivable 1,356,188
Deferred tax assets, net 863,377
Prepaid expenses 625,876
Total non-allowable assets 27,086,374
Net capital before haircuts on securities 16,777,725
Haircuts on securities 320,000
Net capital $ 16,457,725

Computation of basis net capital requirements:
Minimum net capital required (the greater of the minimum dollar net capital

requirement of $250,000 or 6-2/3% of aggregate indebtedness) $ 428,808
Excess net capital $ 16,028,917
Aggregate indebtedness $ 6,432,124
Ratio of aggregate indebtedness to net capital 0.39

The above computations do not differ materially from the Company's computations, as shown in its FOCUS Report Form X- 17A-5,
Part II-A, dated December 31, 2025, which was filed on January 16, 2026.

See the accompanying report of Independent Registered Public Accounting Firm.
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Schedule 2

FIRST CITIZENS INVESTOR SERVICES, INC.

(A Wholly Owned Subsidiary of First-Citizens Bank & Trust Company)

Computation for Determination of Reserve Requirements and Information Relating to Possession or
Control Requirements

Under Rule 15¢3-3 of the Securities and Exchange Commission

December 31, 2025

The Company is exempt from the provisions of Rule 15c¢3-3 under the Securities and Exchange Act of 1934, as of
December 31, 2025 in that the Company's activities are limited to those set forth in the conditions for exemption
appearing in paragraphs (k)(2)(ii) and the Company's other business activities contemplated in Footnote 74 of the SEC
Release No. 34-70073 adopting amendments to 17 C.F. R. §240.17a-5 are limited to effecting securities transactions via
subscriptions on a subscription way basis where the funds are payable to the issuer or its agent and not to the Company,
and the Company (1) did not directly or indirectly receive, hold, or otherwise owe funds or securities for or to customers,
other than funds received and promptly transmitted for effecting transactions via subscriptions; (2) did not carry accounts
of or for customers; and (3) did not carry PAB accounts (as defined in Rule 15¢3-3) throughout the most recent fiscal year
without exception.

See the accompanying report of Independent Registered Public Accounting Firm.
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:: Cherry Bekaert*

Your Guide Forward

Report of Independent Registered Public Accounting Firm

To the Stockholder and the Board of Directors
First Citizens Investor Services, Inc.
Raleigh, North Carolina

We have reviewed management's statements, included in the accompanying Exemption Report, in which
(1) First Citizens Investor Services, Inc. (the “Company”), identified the following provision of 17 C.F.R. §15¢3-3(k)
under which the Company claimed an exemption from 17 C.F.R. §240.15¢3-3(k)(2)(ii) (the “exemption provision”)
and (2) the Company stated the Company met the identified exemption provision throughout the most recent fiscal
year without exception. The Company’s management is responsible for compliance with the exemption provision
and its statements.

The Company is also filing this Exemption Report because the Company’s other business activities contemplated
by Footnote 74 of the Securities and Exchange Commission (“SEC”) Release No. 34-70073 adopting
amendments to 17 C.F.R. Section 240.17a-5 are limited to effecting securities transactions via subscriptions on a
subscription way basis where the funds are payable to the issuer or its agent and not to the Company. In addition,
the Company did not directly or indirectly receive, hold, or otherwise owe funds or securities for or to customers,
other than money or other consideration received and promptly transmitted in compliance with paragraph
(a) or (b)(2) of Rule 15c2-4 and/or funds received and promptly transmitted for effecting transactions via
subscriptions on a subscription way basis where the funds are payable to the issuer or its agent and not to the
Company; did not carry accounts of or for customers; and did not carry PAB accounts (as defined in Rule 15¢3-3)
throughout the most recent fiscal year without exception.

The Company’s management is responsible for compliance with the exemption provisions and its statements.

Our review was conducted in accordance with the standards of the Public Company Accounting Oversight Board
(United States) and, accordingly, included inquiries and other required procedures to obtain evidence about the
Company’s compliance with the exemption provision. A review is substantially less in scope than an examination,
the objective of which is the expression of an opinion on management's statements. Accordingly, we do not
express such an opinion.

Based on our review, we are not aware of any material modifications that should be made to management's
statements referred to above for them to be fairly stated, in all material respects, based on the provision set forth
in paragraph(s) (k)(2)(ii) of Rule 15¢3-3 under the Securities Exchange Act of 1934 and the Company’s other
business activities contemplated by Footnote 74 of the SEC Release No. 34-70073 adopting amendments to
17 C.F.R. Section 240.17a-5, and related SEC Staff Frequently Asked Questions.

&073MM

Rockville, Maryland
March 26, 2026

cbh.com
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First Citizens Investor Services, Inc.’s Exemption Report

First Citizens Investor Services, Inc. (the “Company”) is a registered broker-dealer subject to Rule 17a-5
promulgated by the Securities and Exchange Commission (17 C.F.R. § 240.17a-5, “Reports to be made
by certain brokers and dealers”.) This Exemption Report was prepared as required by 17 C.F.R. §
240.17a-5, (d){1) and (4). To the best of its knowledge and belief, the Company states the following:

1. The Company claimed an exemption from 17 C.F.R. § 240.15c3-3 under the following
provisions of 17 C.F.R. § 240.15¢3-3: (k)(2)(ii) during the period January 1, 2025, to December
31, 2025.

2. The Company met the identified exemption provisions in 17 C.F.R. § 240.15¢3-3(k) throughout
the most recent fiscal year without exception.

3. The Company is also filing this Exemption Report because the Company’s other business
activities contemplated by Footnote 74 of the SEC Release No. 34-70073 adopting
amendments to 17 C.F.R. § 240.17a-5 are limited to effecting securities transactions via
subscriptions on a subscriptions way basis where the funds are payable to the issuer or its
agent and not to the Company, and the Company (1) did not directly or indirectly receive,
hold, or otherwise owe funds or securities for or to customers, other than funds received and
promptly transmitted for effecting transactions via subscriptions; (2) did not carry accounts of
or for customers; and (3) did not carry PAB accounts (as defined in Rule 15¢3-3) throughout
the most recent fiscal year without exception.

First Citizens Investor Services, Inc.

I, David Biliter, swear (or affirm) that, to the best of my knowledge and belief, this Exemption Report is
true and correct.

NS

Title: President

December 31, 2025

r EINRA/SIPC, an SEC-registered broker/dealer and it



